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Section V: Development and Licensing Approvals

Provincial Government

Encourages tourism development through departments such as Alberta Tourism, Parks
and Recreation, Alberta Sustainable Resource Development and Alberta Culture and
Community Spirit.

Manages natural resources including provincial parks, Crown lands, water resources
(lakes, rivers, streams, groundwater), fish and wildlife and allocating shoreline
leases.

Environmental Assessment Process.
Transportation plans and developments and highway signage.

The Safety Codes Act establishes safety standards by regulation for areas of provincial
jurisdiction. Permission to carry out work and inspections for compliance are the
responsibility of accredited local authorities and agencies. Regulations include
building, fire protection, gas, propane, plumbing, private sewage systems, electrical,
boilers and pressure vessels, elevators, ski/gondola lifts and amusement rides.

Commercial vehicles — permits.
Food, liquor and accommodation requirements and licenses.
Crown land leasing (Alberta Tourism Recreation Leasing Process).

Métis land is governed by Métis Settlement legislation in Alberta. Developed
cooperatively by the Province of Alberta and the Alberta Federation of Métis
Settlements Association, this legislation establishes the only Métis land base and the
only form of legislated Métis government in Canada.

Federal Government

Federal regulations mainly involve transportation and harbour activities. Aircraft and
vessel licenses for passenger craft are also federal responsibilities.

National Parks are a federal responsibility through the Parks Canada Agency.
Indian Reserves are a federal responsibility.

May participate with provinces in environmental impact assessments through federal
departments, particularly for projects with inter-jurisdictional implications.

Construction and installation on federal property is regulated by National Safety
Codes. However, federal authorities may rely upon the provincial Safety Codes Act
and inspections for the work.

Chart 5 (page 67) outlines the development approval process.
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1. Project Description

2. Alberta Tourism Recreational Leasing/Process Application (Crown Land Lease)
3. Integrated Resource Plan (Compliance or Amendment)
4.  Environmental Assessment Process

5. Natural Resource Conservation Board

6. Obtain Letter of Intent for Crown Land Lease

7. Municipal Development Plan (Compliance or Amendment)
8. Area Structure Plan (Compliance or Amendment)

9. Land Use By-Law (Compliance or Amendment)

10. Tentative Plan of Subdivision

11. Development Agreement

12. Provincial Permits (e.g. Drainage)

13. Obtain Crown Land Lease

14. Registered Plan of Subdivision

15. Development Permit

16. Building Permit

17. Start Construction

18. Occupancy Permit

19. Business License

20. Open for Business

21. Final Acceptance Certificate

If private land, delete steps 2, 3, 6 and 13. If no Environmental Assessment Process is required, delete
steps 4 and 5. If no subdivision, delete steps 10 and 14. A development agreement may be required as a
condition of a development permit.
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Check with the
local planning
and building
permit offices

for their
procedures and
time frames.

Municipal and Local Approvals

For the most part, local municipal governments are responsible for deciding whether a
project is suitable in terms of land use and for dictating the development standards that
will be associated with it.

Provincial Crown lands are administered by provincial government authorities and
contact should be with Alberta Sustainable Resource Development.

Timing

Each municipality follows procedures and time lines for approving development
applications as defined by the Municipal Government Act. However, the actual timing of
these procedures will vary somewhat between areas. Check with the local planning and
building permit offices for their procedures and time frames. Many municipalities have

procedure manuals describing the particular steps for approval or amendment of permits
and bylaws.

Information in this regard can also be obtained through Alberta Municipal Affairs.

Most applications will be approved considerably faster if the land is already designated
for the proposed use. Getting property properly designated and statutory plans changed
to allow for the proposed land use can add significantly to time lines. It will also delay
other approvals.

Land use approvals are critical — be thorough and critical in the site
selection process to avoid setbacks.
Fees

Municipalities charge for processing development and amendment applications.

Statutory Plans and Land Use Bylaws

Most Alberta communities have a municipal development plan, which contains general
growth and development policies for future expansion and changes within the municipality.
Area structure plans may have been adopted to provide more detailed planning for a
portion of the municipality.

A Land Use Bylaw implements statutory plans. It divides a municipality into districts and
establishes conditions and standards for land use and development in each district.

In reviewing these documents a developer should consider these questions:

® Does the proposal comply with the permitted or discretionary uses specified in the
Land Use Bylaw?

® Can the development be achieved within the minimum lot sizes, lot frontage, lot
coverage, building setbacks and parking requirements specified in the Land Use
Bylaw?
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® [s the use permitted or supported in principle in the statutory plans?

® [s the property within a specially designated area? If so, what special site design,
layout, access or other conditions will be required?

The proposed development must meet all planning regulations. If not, you will have to
apply to amend the bylaw and/or statutory plans.

Alberta Municipal Affairs has information that is a helpful guide through the municipal
planning process and the steps in the subdivision process at: www.municipalaffairs.
alberta.ca/mc_planning.cfm

Amendment Procedures

Actual procedures for amendments to statutory and land use bylaws are specified in the
Municipal Government Act and are followed by all municipalities.

Should amendments be required, it is most important to first determine whether the
municipality is prepared to support the proposed changes. The amendments must be
approved by the elected municipal council. Recommendations will likely be heard
from staff, as well as other government agencies and, input will be received at a public
hearing.

If the amendment requested is of a minor nature, the process may be very straightforward.
If, however, the project is controversial or represents a major change in the community’s
future land use, the process will be more involved.

Check with the municipality to confirm the process for applying for a building and
other safety codes permits.

Section V: Development and Licensing Approvals | 69




70

Section V: Development and Licensing Approvals

Meet with residents and municipal staff and bring clear, well-documented information
to all meetings. Be prepared to address the arguments against development. It is the
responsibility of the developer to provide a rationale for the proposal, and address any
physical, environmental or economic concerns of the community.

The steps toward amending a Municipal Development Plan or an Area Structure Plan
Bylaw or a Land Use Bylaw are outlined in Chart 6 (page 71). If amendments are
required, the applications can run concurrently.

The municipal council may approve or refuse your requested amendment(s). Once the
necessary amendment(s) is approved, you are free to apply for the development permit,
which regulates the use and form of the development.

Construction and installation related to building, gas, plumbing, electrical, boilers,
elevators, amusement rides, ski lifts and private sewage systems are regulated by the
Safety Codes Act. You will require a permit to carry out work related to these activities.
A permit must be obtained prior to any construction or installation activity as a permit
gives permission to do the work. Inspections will be conducted during and after the work
to determine compliance to the permit conditions and the Safety Codes Act. Permits may
be issued by the municipality or by an accredited agency. Check with the municipality to
confirm the process for applying for a building and other safety codes permits.

Remember that the person who has care and control over the building is responsible for
compliance under the Safety Codes Act. This will usually be the owner of the building after
completion of the project and also may be the owner among others during construction.
Should there be deficiencies after the building is completed, an inspector’s order will be
issued to the owner for compliance as inspectors do not assign fault or liability.

Each municipality has different specific procedures but be prepared to supply:

® Scale drawings of the site plan, building elevations and floor plans. Several copies will
be required.

® Scale plans of electrical and plumbing installations.

The accredited local authorities or agencies will make inspections throughout the
construction process to ensure conformance with codes and regulations:

® The Alberta Building Code.

® The Canadian Electrical Code.

® The Canadian Standards Association Gas and Propane Installation Code.
® The Alberta Fire Code.

® The National Plumbing Code of Canada.

® The Alberta Private Sewage Systems Standard of Practice.
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Amendment Procedures

Discuss with municipal staff.

Request staff to prepare and submit Request to Council.
Municipality gives first reading to go ahead.

Public notice is given.

Hold public meeting.

Draft amendment as necessary.

Second reading by council.

Third and final reading by council.

Land Use Bylaw Amendment Procedures

Discuss with local development officer.

Submit application and fee.

The application is received by the authorities.

Municipal Council gives first reading to bylaw.

Public notice in papers once a week for two consecutive weeks, before meeting.
Send out notices to adjacent owners.

Hold public meeting.

Council gives second reading.

Third and final reading by council.

Section V: Development and Licensing Approvals
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Some tourism developments require a subdivision — that

Subdivision application and
review

is, a separate lot or lots created from the original parcel.
No construction or development should take place until
final registration of the subdivision occurs. This process

4

could take several months. Refer to Chart 7 for an outline
of the subdivision process.

Preliminary approval A municipality establishes standards for lot sizes, access

J and servicing. If the developer requires a subdivision and

.

providing the district is appropriate for the development,

the subdivision application is made to the municipal

Final survey and plan authority and tentative approval is given within 60
registration days. All conditions of approval must be met within one

year. The developer is usually responsible for all costs

.

pertaining to servicing infrastructure (roads, water, power,
sewer) and usually signs a development/servicing agreement

Survey, road construction,
water, sewer, hydro, telephone

with the municipality to set out responsibilities and costs.
Access onto and development near provincial highways
will require approval from Alberta Transportation. A legal

J

survey and final registration of the subdivision at the Land
Titles Office takes place when all conditions have been
met.

Developers may be required to provide land as environmental reserve if it is a ravine
or river valley, is subject to flooding or is unstable, or is required to give access to a
body of water. In addition a municipality may require up to 10 per cent of the area to be
subdivided to be provided for park or school purposes.

Check this requirement with the local planning authority — it may have a significant
impact on your tourism development. In some cases, cash in lieu of land is permitted.

You have 14 days after receiving an unfavourable development permit decision to submit
an appeal. The direct route to appeal this permit decision is through submitting a written
statement to the municipal subdivision and development appeal board. The board will
hold a hearing within 30 days of receiving the written appeal. The appellant (that’s you),
persons to whom notice of the original permit were given, and any land owners the board
deems to be potentially affected by the appeal, are notified at least five days before the
hearing.

The board receives and reviews all information placed before it and must give a written
decision within 15 days of closing the hearing.

A board decision may be appealed to the Court of Appeal on a point of law or
jurisdiction.
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Subdivision applications that are denied, usually do not meet the use provisions of a
land use bylaw or the policies of a statutory plan. Most decisions can be appealed to
the municipal subdivision and development appeal board. Certain subdivisions must be
appealed to the Municipal Government Board. Appeals must be made within 30 days of
an application being refused.

If the appeal board subsequently denies the appeal, a further appeal can be made to the
Court of Appeal but only as it pertains to a question of law or jurisdiction. Furthermore,
it must be made within 30 days of the board denying the appeal.

Tourism development proposals which are either very large or have significant
environmental impacts may be required to prepare Environmental Assessment Process
reports (EAP). Development proponents are well advised to contact the Alberta
Environment Information Centre at (780) 427-2700 early in the development approval
process to determine whether or not an EAP reports will be required.

The National Resources Conservation Board (NRCB), an agency of the Government of
Alberta and reports to the Minister of Sustainable Resource Development, will review all
tourism and recreation projects that are required to undertake an Environmental Impact
Assessment (EIA).

Smaller development proposals in provincial parks and recreation areas may also require
an environmental assessment. Guidance on this requirement would be provided as part of
the application and approval process administered by the Parks Division of ATPR.

The granting of a license is generally the final level of approval, and is based on the
completion of all other components such as land development and building approvals.
Some of the licenses and other operating requirements that must be obtained or met prior
to operating most types of tourism businesses are listed here.

® Business License — Issued by a municipality and usually renewed annually with a
standard fee. All district requirements must be met. Operating requirements (such as
hours of business) will be stipulated as part of the business license.

® Commercial Vehicles — Municipalities require licensing of all commercial vehicles.

® Municipal Taxes — Property taxes are based on the assessed value of the land and
improvements. They are due annually to the municipality. Business taxes may also be
applied to the user of the property.

Section V: Development and Licensing Approvals
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Provincial Government Licenses and Approvals

In addition to managing Crown land and Provincial Parks, there are many provincial agencies responsible for ensuring
public safety and health requirements.

If You Want To: Contact

Appeal a subdivision. e Municipal subdivision and development appeal
board or, in certain cases, the Municipal
Government Board.

Subdivide any area. e Local municipality.

Build a boat ramp, wharf or modify the shoreline in any ¢ Alberta Environment.
significant way. e Fisheries and Oceans Canada.

e Alberta Sustainable Resource Development, Public
Lands Division/Fish and Wildlife.

Acquire a permit to construct retaining walls into a lake, ¢ Alberta Sustainable Resource Development, Public
commercial piers, breakwaters or a permanent domestic Lands Division.
pier or boat launching facility. e Alberta Environment.

* Fisheries and Oceans Canada.

Install a ski lift or aerial tramway. e Alberta Elevating Devices and Amusement Rides
Safety Association (AEDARSA).

Develop adjacent to a provincial highway. e Alberta Transportation, local district office.

Become a licensed fishing or hunting guide/outfitter. * Alberta Sustainable Resource Development, Fish

and Wildlife Division, regional or district offices.
e Alberta Professional Outfitters Society.

Establish a facility on Crown land. e Alberta Sustainable Resource Development, Public
Lands Division.

e Alberta Tourism, Parks and Recreation, Tourism
Business Development Unit (advisory services) and
Tourism Development Branch.

Establish a facility in a provincial park. e Alberta Tourism, Parks and Recreation, Parks
Division.
e Alberta Tourism, Parks and Recreation, Tourism
Business Development Unit (advisory services).

Undertake commercial canoe, kayak or river-raft e Alberta Sustainable Resource Development, Public

. Lands Division.
expeditions.

e Alberta Tourism, Parks and Recreation, Parks
Division — if the activity is located within a park or
protected area managed by the Division.

e Alberta Environment.

Consider water from a river, lake or stream as a potential ¢ Alberta Environment.

water supply. e Alberta Sustainable Resource Development, Public
Lands Division/ Fish and Wildlife Division.
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If You Want To: Contact

Install a septic system for sewage disposal. * Alberta Environment.

* Licensed Private Sewage Installer. Further
information from Alberta Municipal Affairs, Safety
Services Branch.

Register a company, partnership or co-operative. * Service Alberta.

* Private registry outlet.

Register with the Workers’ Compensation Board (must be ¢  Workers’ Compensation Board.
done before commencing operation — the responsibility

of employers with respect to accident prevention,

industrial hygiene and first aid are outlined in the Workers’

Compensation Act).

Apply for registration of your tourist accommodationsinthe ¢  Alberta Hotel and Lodging Association.
Alberta Accommodation Guide.

Know the rights of employees and employers, and what  *  Alberta Labour Relations Board.

defines unfair labour practices. * Alberta Employment and Immigration.

Know the regulations for health and safety of employees in *  Workers" Compensation Board.

the workplace. * Alberta Employment and Immigration.

Find information on trade practices for advertising and  * Service Alberta.
business transactions.

Know the detailed requirements that must be met by travel * Service Alberta.
agencies and tour companies regarding the capital net

_ - _ » Alberta Tourism, Parks and Recreation, Tourism
worth and trust fund requirements of customers’ monies.

Business Development Unit.

Develop a project within a Restricted Development Area * Local municipality.

(RDA), around the cities of Edmonton and Calgary. «  Alberta Infrastructure

Find marketing programs to assist tourism operators. * Travel Alberta Corporation.

There are federal licenses that are relevant to some types of tourism operations, particularly those involving transportation
of tourists or customers:

® The Civil Aviation Branch of Transport Canada controls the licensing of all pilots. Any operation that transports
customers by plane or helicopter must conform to commercial licensing regulations.

® Transport Canada regulates commercial passenger transport vehicles — administered through the Provincial Motor
Transport Board.
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® Canada Coast Guard certifies passenger vessels, hovercrafts, charter boats, including sports fishing charter

operations.

® The Small Craft Harbour Branch of Fisheries and Oceans Canada maintain public harbours and wharves. In addition,
their approval is required for construction of breakwaters to protect harbour/marina facilities.

Although this is not strictly an operating requirement, all potential tourism developers should research their insurance

requirements for both property and liability insurance.

Note each type of approval relevant to the project and contact the appropriate agency for application information in the

tables below.

Land Use and Resource Approval

Municipal Development Plan, Area Structure Plan or Land
Use Bylaw amendment.

Crown Land Lease.

Water Use Rights.

Development in a Provincial Park.

Development in Kananaskis Country.

Development in a National Park.

Contact Agency

Local municipality.

Alberta Sustainable Resource Development, Lands
Division.

Alberta Tourism, Parks and Recreation, Tourism
Development Branch (advisory services).

Alberta Environment.

Alberta Sustainable Resource Development, Lands
Division/ Fish and Wildlife Division.

Alberta Tourism, Parks and Recreation, Parks
Division.

Kananaskis Country.

Alberta Tourism, Parks and Recreation, Parks
Division.

Parks Canada Agency.
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Building, Servicing and
Development Approvals

Development Permit/Building Permit Crown Land Lease.

Servicing Agreement (Urban).
Water Supply Approval (Rural).

Sewage Disposal Rural.

Solid Waste Disposal.

Provincial Highway Access.

Electricity and/or Gas Supply.
Subdivision Application.

Plumbing Inspection.

Operating Licenses
and Permits

Municipal Business License.

Liquor License.
Food Operation License.

Guide and Outfitters License.

Charter Boat License.
Passenger Aircraft License.

Bus or Other Passenger Vehicle.

Commercial guiding and instructing activity (provincial

parks, wild land parks, provincial recreation areas).

Contact Agency

* Local municipality.
* Accredited Authority (local authority or agency).

* Local municipality.
e Alberta Environment.

e Alberta Environment.

* Local municipality or accredited authority if it is a
private sewage disposal system.

* Local municipality.

* Alberta Transportation, local district office.

* Local municipality and local utility company.
* Local municipality.

* Local municipality (non-accredited municipalities
use accredited agencies for inspections).

Contact Agency

* Local municipality.

* Alberta Liquor Control Board.
* Local municipality or Local Health Office.

* Sustainable Resource Development, Fish and
Wildlife Division.

* Alberta Professional Outfitters Society.
* Fisheries and Oceans Canada.

* Transport Canada.

*  Provincial Motor Transport Board.

» Alberta Tourism, Parks and Recreation, Parks
Division.
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Travel Agency or Tour Operator. *  Service Alberta.
Accommodation Registration (optional). * Alberta Hotel and Lodging Association.
Listing on the Travel Alberta website (optional). ¢ Alberta Tourism, Parks and Recreation, Tourism

Services Branch.

By now, all the necessary approvals and permits to advance into the final stages of design have been received.

Chart 8 (page 79) illustrates one possible flow of activities prior to a successful business start-up. Note that construction
and operation activities proceed together.

The order or arrangement of tasks may change but be sure to include them all. Anticipate the demands the schedule of
events will place on you and plan accordingly.

You are encouraged to contact Alberta Tourism, Parks and Recreation, Tourism Business Development, Research and
Investment Branch for information and advisory services at anytime during the tourism development process. The
department wishes you every success in your business venture.

Please refer to our other guides to help you in your tourism venture:

These guides are on the ATPR website:
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[ Obtain necessary approvals and permits J

—

J

Finalize design Finalize operating credit
Obtain estimates/bids Engage marketing and
¢ g promotion
Tender J’

Hire and train staff

e

Construction ¢

~L Obtain inventory, supplies

Receive final approvals

3

[ Open for business, congratulations! J
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Notes and Comments
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Huntington Galleria
201-4628 Calgary Trail NW

Edmonton, Alberta T6H 6A1
All Government of Canada programs and services canbe  Telephone: (780) 495-7200

contacted toll free anywhere in Canada. Fax: (780) 495-7198
Toll free: 1-800 O-Canada (1-800-622-6232).

Calgary Office

Suite 110, Barclay Centre
444 — 7th Avenue SW
Calgary, Alberta T2P 0X8
Telephone: (403) 292-5000
Fax: (403) 292-6616

Calgary North Office

1935 — 32 Ave NE, Suite 100
Calgary North, Alberta T2E 2C8
Telephone: (403) 292-5333

Fax: (403) 292-6651

Calgary South Office
Sovereign Building

Suite 200, 6700 Macleod Trail SE
Calgary, Alberta T2H OL3
Telephone: (403) 292-8882

Fax: (403) 292-4345

Edmonton Office

First Edmonton Place

200 - 10665 Jasper Avenue
Edmonton, Alberta T5J 3S9
Telephone: (780) 495-2277
Toll free: 1-888-463-6232
Fax: (780) 495-6616

Edmonton South Office
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Edmonton West Office
236 Mayfield Common
Edmonton, Alberta TSP 4B3
Telephone: (780) 442-7312
Fax: (780) 495-3102

Grande Prairie Office

Suite 203, 10625, West Side Drive
Grand Prairie, Alberta T8V 8E6
Telephone: (780) 532-8875

Fax: (780) 539-5130

Lethbridge Office

520 — 5th Avenue South
Lethbridge, Alberta T1J 0TS
Telephone: (403) 382-3000
Fax: (403) 382-3162

Red Deer Office

4815 — 50th Avenue, Suite 107
Red Deer, Alberta T4AN 4A5
Telephone: (403) 340-4203
Fax: (403) 340-4243

15 Eddy Street, 15-8-G
Gatineau, Quebec K1A 0M5
Telephone: (819) 997-0055
Toll free: 1-866-811-0055
Email: info@pch.ca



Room 200, 4999-98 Avenue,
Edmonton, Alberta T6B 2X3
Telephone: (780) 951-8600
Fax: (780) 495-2615

200 Kent Street

13th Floor, Station 13E228
Ottawa, Ontario K1A OE6
Telephone: (613) 993-0999
Fax: (613) 990-1866

Toll free: 1-800-465-7735

Terrasses de la Chaudiére
10 Wellington, North Tower
Gatineau, Quebec

Postal Address:

Ottawa, Ontario K1A 0H4
Toll free: 1-800-567-9604
Fax: 1-866-817-3977

Industry Canada Web Service Centre

Industry Canada

C.D. Howe Building

235 Queen Street

Ottawa, Ontario K1A 0H5
Toll free: 1-800-328-6189
Fax: (613) 954-2340

Calgary Office

Suite 400, 639 - 5th Avenue SW

Calgary, Alberta T2P 0M9
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Telephone: (403) 292-4575
Fax: (403) 292-4295

Edmonton Office

Suite 725, 9700 Jasper Avenue
Edmonton, Alberta T5J 4C3
Telephone: (780) 495-4782
Toll free: 1-800-461-2646
Fax: (780) 495-4780

25 Eddy Street

Gatineau, Quebec K1A 0M5
Toll free: 1-888-773-8888
Email: information@pc.gc.ca

Banff National Park of Canada
P.O. Box 900

Banff, Alberta T1L 1K2

Telephone: (403) 762-1550

Fax: (403) 762-3380

Email: banff.vrc@pc.gc.ca

Elk Island National Park

RR1, Site 4

Fort Saskatchewan, Alberta TSL 2N7
Telephone: (780) 992-2950

Fax: (780) 992-2951

Email: elk.island@pc.gc.ca

Jasper National Park
P.O.Box 10

Jasper, Alberta TOE 1E0
Telephone: (780) 852-6176
Fax: (780) 852-6152
Email: pnj.jnp@pc.gc.ca

Waterton Lakes National Park
P.O. Box 200
Waterton Park, Alberta TOK 2MO
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Telephone: (403) 859-2224
Fax: (403) 859-5152
Email: waterton.info@pc.gc.ca

Wood Buffalo National Park:

Park Headquarters
Box 750

Fort Smith, N.W.T. X0E OPO
Telephone: (867) 872-7900
Fax: (867) 872-3910

Email: wbnp.info@pc.gc.ca

Fort Chipewyan Office

Box 38

Fort Chipewyan, Alberta TOP 1BO
Telephone: (780) 697-3662

Fax: (780) 697-3560

Email: wbnp.info@pc.gc.ca

Statistics Canada Prairie Regional Office
Toll free: 1-800-263-1136

Fax: 1-877-287-4369

Email: infostats@statcan.ca

Calgary Office

Harry Hays Building, Suite 686
220 4th Avenue SE

Calgary, Alberta T2G 4X3

Toll free: 1-800-263-1136

Edmonton Office

Suite 900, 10909 Jasper Avenue
Associated Engineering Plaza
Edmonton, Alberta T5J 4J3

Toll free: 1-800-263-1136
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Transport Canada Centre- Edmonton
Canada Place

1100, 9700 Jasper Avenue

Edmonton, Alberta T5J 4E6

Telephone: (780) 495-3810

Email: pnrweb@tc.gc.ca

For all inquiries on Government of Alberta programs and

services, contact the Programs & Services Call Centre:
Telephone: 310-0000 (toll free anywhere in Alberta)
(780) 427-2711 (outside of Alberta)

Consumer Services and UCA

17th Floor TD Tower

10088 - 102 Avenue

Edmonton, Alberta T5J 271

Telephone: (780) 310-4822 (in Alberta)
Telephone: (780) 644-5130 (outside Alberta)

Calgary Office

6th Floor John J. Bowlen Building
620 - 7 Avenue SW

Calgary, Alberta T2P 0Y 8
Telephone: (403) 297-7157

Edmonton Office

5th Floor Park Plaza

10611 - 98 Avenue
Edmonton, Alberta TSK 2P7
Telephone: (780) 427-3167



Calgary Office

Service Alberta Building
710 - 4 Avenue SW
Calgary, Alberta T2P 0K3
Telephone: (403) 297-6511
Fax: (403) 297-8641
Email: Ito@gov.ab.ca

Edmonton Office
Mezzanine Floor,

John E. Brownlee Building
10365-97 Street

Edmonton, Alberta TS5J 3W7
Telephone: (780) 427-2742
Fax: (780) 422-4290

Email: lto@gov.ab.ca

13th Floor, Commerce Place
10155 - 102 Street
Edmonton Alberta T5J 4L6
Telephone: (780) 427-8407
Fax: (780) 427-4019

Historic Sites and Museums
Old St. Stephen’s College
8820-112 Street

Edmonton, Alberta T6G 2P8
Telephone: (780) 431-2300

Alberta Historical Resources Foundation

Old St. Stephen’s College
8820 - 112 Street
Edmonton, Alberta T6G 2P8
Telephone: (780) 431-2300

Lottery Funded Programs
50 Corriveau Avenue

St. Albert, Alberta T8N 3T5
Toll free: 1-800-642-3855
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Head Office - Edmonton
803 Standard Life Centre
10405 Jasper Avenue
Edmonton, Alberta T5J 4R7
Telephone: (780) 427-2522
Toll free in Alberta: 310-0000
Fax: (780) 427-4155

Northern Region:

St. Paul

3rd Floor, Provincial Building
5025-49 Avenue, Box 318

St. Paul, Alberta TOA 3A4
Telephone: (780) 645-6353
Fax: (780) 645-4760

Grande Prairie

Room 1301, Provincial Building
10320 - 99 Street

Grande Prairie, Alberta T8V 6J4
Telephone: (780) 538-5644

Fax: (780) 538-5617

High Prairie

Provincial Building

5226-53 Avenue, Box 1078
High Prairie, Alberta TOG 1E0
Telephone: (780) 523-6536
Fax: (780) 523-6538

Peace River

Bag 900 - 11

9621 - 96 Avenue

Peace River, Alberta T8S 1T4
Telephone: (780) 624-6295
Fax: (780) 624-6228

Yellowhead Region:

Stony Plain

Provincial Building

4709 - 44 Avenue

Stony Plain, Alberta T7Z 1N4
Telephone: (780) 963-2281
Fax: (780) 963-7009
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Central Region:

Cochrane

Box 970, Provincial Building
213 - 1 Street West
Cochrane, Alberta T4C 1AS5
Telephone: (403) 932-2970
Fax: (403) 932-6017

Red Deer

6th Floor, Provincial Building
4920 - 51 Street

Red Deer, Alberta T4N 6K 8
Telephone: (403) 340-5115
Fax: (403) 340-5381

Telephone: (780) 644-5135
Toll free: 1-866-644-5135

Toll free in Alberta: 1-866-922-9221
Toll free fax in Alberta: 1-800-661-1993

Edmonton Office

P.O. Box 2415

9912 — 107 Street
Edmonton, Alberta T5J 2S5
Telephone: (780) 498-3999

Calgary Office

300-6 Avenue SE

Calgary, Alberta T2G 0G5
Telephone: (403) 517-6000

WCB Claims and Employer Inquiries

Telephone (Edmonton): (780) 498-3999
Telephone (Calgary): (403) 517-6000
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Edmonton Office
Labour Building

#501, 10808 - 99 Avenue
Edmonton, Alberta T5K 0G5
Telephone: (780) 422-5926
Fax: (780) 422-0970

Email: alrbinfo@gov.ab.ca

Calgary Office

3rd Floor, Deerfoot Junction-Tower 3
1212 - 31st Avenue, NE

Calgary, Alberta T2E 7S8

Telephone: (403) 297-4334

Fax: (403) 297-5884

Email: alrbinfo@gov.ab.ca

Workplace Policy & Legislation Branch
8th Floor Labour Building

10808 - 99 Avenue

Edmonton, Alberta T5K 0G5

Telephone: (780) 427-2687

Workplace Health and Safety Policy and

Legislation

8th Floor Labour Building
10808 - 99 Avenue
Edmonton, Alberta T5K 0G5
Telephone: (780) 415-8690

Alberta Environment Information Centre
Main Floor, Oxbridge Place

9820 — 106 Street

Edmonton, Alberta T5K 2J6

Telephone: (780) 427-2700

Fax: (780) 422-4086

Email: env.infocent@gov.ab.ca



Regional Environmental
Management Division -

Environmental Assessment
Main Floor Twin Atria Building
4999 - 98 Avenue

Edmonton, Alberta T6B 2X3
Telephone: (780) 427-8873

Fax: (780) 427-9102

Northern Region - Edmonton
Twin Atria Building

#111,4999 — 98 Avenue

Edmonton, Alberta T6B 2X3
Telephone: (780) 427-7617

Fax: (780) 427-7824

Southern Region - Calgary
#303 Deerfoot Square Building
2938 - 11 Street, NE

Calgary, Alberta T2E 7L7
Telephone: (403) 297-7602

Fax: (403) 297-6069

Central Region - Red Deer
#304, Provincial Building

4920 — 51 Street

Red Deer, Alberta T4N 6K8&
Telephone: (403) 340-7052

Fax: (403) 340-5022

or

4th Floor Commerce Place
10155 - 102 Street
Edmonton, Alberta T5J 4L.6
Telephone: (780) 427-6787

Calgary Regional Office
3rd Floor Standard Life Building
639 - 5 Avenue SW

Calgary, Alberta T2P 0M9
Telephone: (403) 297-8906
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Camrose Regional Office
5005 - 49 Street

Camrose, Alberta T4V 1N5
Telephone: (780) 679-1235

Edson Regional Office
111 - 54 Street

Edson, Alberta T7E 1T2
Telephone: (780) 723-8229

Grande Prairie Regional Office

Box 20

3rd Floor Provincial Building 10320 - 99 Street
Grande Prairie, Alberta T8V 6J4

Telephone: (780) 538-5636

High Prairie Regional Office
4723 - 53 Avenue

High Prairie, Alberta TOG 1E0
Telephone: (780) 523-6564

Lethbridge Regional Office
105 Provincial Building

200 - 5 Avenue South

Lethbridge, Alberta T1J 4L1
Telephone: (403) 381-5414

Medicine Hat Regional Office
Ist Floor Provincial Building

346 - 3 Street SE

Medicine Hat, Alberta T1A 0G7
Telephone: (403) 529-3630

Peace River Regional Office
Bag 900 - 3, Provincial Building
9621 - 96 Avenue

Peace River, Alberta T6S 1T4
Telephone: (780) 624-6113

Pincher Creek Regional Office

Box 2813

Ist Floor Provincial Building 782 Main Street
Pincher Creek, Alberta TOK 1W0

Telephone: (403) 627-1165
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Red Deer Regional Office
2nd Floor Provincial Building
4920 - 51 Street

Red Deer, Alberta T4AN 6K8
Telephone: (403) 340-5300

St. Paul Regional Office
3rd Floor Provincial Building
5025 - 49 Avenue

St. Paul, Alberta TOA 3A4
Telephone: (780) 645-6358

Lacombe Central Office
5718 - 56 Avenue

Lacombe, Alberta T4L 1B1
Telephone: (403) 782-8200

Airdrie

97 East Lake Ramp NE

Airdrie, Alberta T4A 0C3

Telephone (Insurance & Lending): (403) 948-8543
Fax: (403) 948-1418

Athabasca

Provincial Building

100 - 4903 - 50th Street

Athabasca, Alberta T9S 1E2

Telephone (Insurance & Lending): (780) 675-4007
Fax: (780) 675-3827

Barrhead

Provincial Building Main Floor

Box 4533 (Insurance)

Box 4535 (Lending)

6203 - 49th Street

Barrhead, Alberta T7N 1A4

Telephone (Insurance): (780) 674-8282
Telephone (Lending): (780) 674-8216
Fax: (780) 674-8362
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Brooks

Provincial Building

220 - 4th Avenue W

Brooks, Alberta TIR 0G1

Telephone (Insurance & Lending): (403) 362-1262
Fax: (403) 362-8078

Calgary

Deerfoot Atrium North

Suite 150 6815 - 8th Street NE

Calgary, Alberta T2E 7H7

Telephone (Insurance & Lending): (403) 297-6281
Fax: (403) 297-8461

Camrose

Box 5000 Stn M

4910 - 52nd Street

Camrose, Alberta T4V 4E8

Telephone (CAIS Analyst): (780) 679-1319
Fax: (780) 679-1758

Telephone (Insurance): (780) 679-1739
Fax: (780) 679-1758

Telephone (Lending): (780) 679-1229

Fax: (780) 679-1300

Cardston

Provincial Building

576 Main Street

Cardston, Alberta TOK 0KO
Insurance Phone: (403) 653-5154
Telephone (Lending): (403) 653-5138
Fax: (403) 653-5156

Castor

4902 - 50th Avenue

Box 719

Castor, Alberta TOC 0X0

Telephone (Insurance): (403) 882-3770
Fax: (403) 882-2746

Claresholm

Provincial Building

109 - 46th Avenue W

Box 1227

Claresholm, Alberta TOL 0TO
Telephone (Insurance): (403) 625-3534
Telephone (Lending): (403) 625-1462
Fax: (403) 625-2862



Drumbheller

Box 2319

100 - 515 Highway 10 E

Drumbheller, Alberta TOJ 0Y0

Telephone (CAIS Analyst): (403) 823-1696
Telephone (Insurance): (403) 823-1684
Telephone (Lending): (403) 823-1677

Fax: (403) 823-5083

Edmonton

Room 100

J.G. O’Donoghue Building

7000-113 Street

Edmonton, Alberta T6H 5T6
Telephone (Lending): (780) 415-1216
Fax: (780) 415-1218

Edson

PO Box 11

Provincial Building

Edson, Alberta T7E 1T2

Telephone (Lending): (780) 723-8233
Fax: (780) 723-8575

Fairview Regional Office

Box 1188

Provincial Building 2nd Floor

10209 - 109th Street

Fairview, Alberta TOH 1L0

Telephone (CAIS Analyst): (780) 835-2295
Telephone (Insurance & Lending): (780) 835-7547
Fax: (780) 835-5834

Fairview

Box 1188

Provincial Building

10209 - 109th Street

Fairview, Alberta TOH 110

Telephone (Insurance & Lending): (780) 835-2703
Fax: (780) 835-3994

Falher

Box 658

701 Main Street

Falherm, Alberta TOH 1MO

Telephone (Insurance & Lending): (780) 837-2521
Fax: (780) 837-8223
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Foremost

Box 37

218 Main Street

Foremost, Alberta TOK 0X0

Telephone (Insurance): (403) 867-3666
Fax: (403) 867-2038

Fort Vermilion

PO Box 487

4601 - 46 Avenue

Fort Vermilion, Alberta TOH 1NO
Telephone (Insurance): (780) 927-4209
Telephone (Lending): (780) 927-3715
Fax: (780) 927-3838

Grande Prairie

102 - 10625 Westside Drive

Grande Prairie, Alberta T8V 8E6
Telephone (CAIS Analyst): (780) 538-5234
Telephone (Insurance): (780) 538-5355
Telephone (Lending): (780) 538-5220

Fax: (780) 532-2560

Grimshaw

Box 802

5306 - 50th Street

Grimshaw, Alberta TOH 1W0

Telephone (Insurance & Lending): (780) 332-4494
Fax: (780) 332-1044

Hanna

Box 7 (Insurance)

Box 349 (Lending)

Provincial Building

401 Centre Street

Hanna, Alberta TOJ 1P0

Telephone (Insurance & Lending): (403) 854-5525
Fax: (403) 854-2590

High Prairie

Provincial Building

PO Box 1259

5226 - 53rd Avenue

High Prairie, Alberta TOG 1EO
Telephone (Insurance): (780) 523-6507
Fax: (780) 523-6569

Section VI: Contacts and Resources | 89



Section VI: Contacts and Resources

High River

Box 5208

129 - 4th Avenue SW

High River, Alberta T1V 1M4

Telephone (Insurance & Lending): (403) 652-8313
Fax: (403) 652-8306

Lacombe District Office

Bay 105 - 4425 Heritage Wa
Lacombe, Alberta T4L 2P4

Telephone (Insurance): (403) 782-6800
Fax: (403) 782-6753

Lamont

Box 487

5014 - 50th Avenue

Lamont, Alberta TOB 2R0

Telephone (Insurance): (780) 895-2266
Telephone (Lending): (780) 895-2459
Fax: (780) 895-7755

Leduc

6547 Sparrow Drive

Leduc, Alberta T9E 7C7

Telephone (Insurance): (780) 986-4088
Telephone (Lending): (780) 986-0999
Fax: (780) 986-1085

Lethbridge Regional Office

County of Lethbridge Building

200, 905 - 4th Ave S

Lethbridge, Alberta T1J OP4

Telephone (CAIS Analyst): (403) 382-4383
Telephone (Insurance): (403) 381-5474
Telephone (Lending): (403) 381-5102

Fax: (403) 381-5178

Manning

Box 147

116 - 4th Avenue SW

Manning, Alberta TOH 2M0

Telephone (Insurance): (780) 836-3573
Fax: (780) 836-2844
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Medicine Hat

111 - 7 Strachan Bay SE

Medicine Hat, Alberta T1B 4Y2

CAIS Analyst (403) 528-5257

Telephone (CAIS Analyst): (403) 488-4507
Telephone (Insurance): (403) 488-4509
Fax: (403) 488-4516

Telephone (Lending): (403) 488-4508

Fax: (403) 488-4518

Olds

Provincial Building

101 - 5030 - 50th Street

Olds, Alberta T4H 1S1

Telephone (CAIS Analyst): (403) 556-4263
Telephone (Insurance & Lending): (403) 556-4334
Fax: (403) 556-4255

Oyen

Box 426

201 Main Street

Oyen, Alberta T0J 2J0

Telephone (Insurance): (403) 664-3677
Fax: (403) 664-2687

Peace River

Bag 900 - 23

9809 - 98th Avenue

Peace River, Alberta T8S 1J5

Telephone (Insurance & Lending): (780) 624-6387
Fax: (780) 624-6493

Ponoka

Box 4426

Provincial Building

250, 5110 - 49th Avenue

Ponok, Alberta T4J 1S1

Telephone (CAIS Analyst): (403) 783-7040
Telephone (Insurance & Lending): (403) 783-7071
Fax: (403) 783-7925

Provost

Box 716

Provincial Building

5419 - 44th Street

Provost, Alberta TOB 3S0

Telephone (Insurance & Lending): (780) 753-2150
Fax: (780) 753-2876



Red Deer Regional Office

Unit #1 - 7710 Gaetz Avenue

Red Deer, Alberta T4P 2A5

Telephone (Insurance): (403) 340-5379
Fax: (403) 340-7999

Telephone (Lending): (403) 340-5326
Fax: (403) 340-7004

Rimbey

Box 888

Provincial Building

5025 - 55th Street

Rimbey, Alberta TOC 2J0

Telephone (Insurance & Lending): (403) 843-4516
Fax: (403) 843-4150

Sedgewick

Box 266

4701 - 48th Avenue

Sedgewick, Alberta TOB 4C0
Telephone (Insurance): (780) 384-3880
Fax: (780) 384-2156

Smoky Lake

Box 602

Provincial Building

108 Wheatland Avenue

Smoky Lake, Alberta TOA 3CO
Telephone (Insurance): (780) 656-3644
Fax: (780) 656-3669

Spirit River

Provincial Building

Ist Floor 4602 - 50th Street

Spirit River, Alberta TOH 3GO0

Telephone (Insurance & Lending): (780) 864-3896
Fax: (780) 864-2529

St. Paul

Provincial Building

5025 - 49th Avenue

St. Paul, Alberta TOA 3A4

Telephone (Insurance): (780) 645-6221
Telephone (Lending): (780) 645-6453
Fax: (780) 645-2848
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Stettler

Box 1807 (Insurance)

Bag 600 (Lending)

Provincial Building

4705 - 49th Avenue

Stettler, Alberta TOC 210

Telephone (Insurance): (403) 742-7536
Fax: (403) 742-7911

Telephone (Lending): (403) 742-7904
Fax: (403) 742-7911

Stony Plain

Provincial Building

4709 - 44th Avenue

Stony Plain, Alberta T7Z 1N4

Telephone (CAIS Analyst): (780) 968-4952
Telephone (Insurance): (780) 963-0600
Lending Phone: (780) 963-4720

Fax: (780) 963-1251

Strathmore (includes Blackfoot Reserve)
325 - 3rd Avenue

Strathmore, Alberta T1P 1B4

Telephone (CAIS Analyst): (403) 361-9637
Telephone (Insurance & Lending): (403) 934-3616
Fax: (403) 934-5018

Taber

Provincial Building

5011 - 49th Avenue

PO Box 4

Taber, Alberta T1G 1V9

Telephone (Insurance): (403) 223-7983
Telephone (Lending): (403) 223-7920
Fax: (403) 223-7985

Thorhild

County Administration Building

Box 400

801 - Ist Street

Thorhild, Alberta TOA 3J0

Telephone (Insurance): (780) 398-3933
Fax: (780) 398-2087

Section VI: Contacts and Resources | 91



Section VI: Contacts and Resources

Three Hills

Provincial Building

160 - 3rd Avenue S

Three Hills, Alberta TOM 2A0

Telephone (Insurance & Lending): (403) 443-8515
Fax: (403) 443-7519

Valleyview

Provincial Building

5112 - 50th Avenue

PO Box 1046

Valleyview, Alberta TOH 3NO
Telephone (Insurance): (780) 524-3838
Fax: (780) 524-4565

Vegreville

Box 1440

Vinet’s Village Mall

Suite 138 4925 - 50th Avenue

Vegreville, Alberta T9C 1S6

Telephone (Insurance & Lending): (780) 632-5431
Fax: (780) 632-3385

Vermilion

Box 10

Provincial Building

4701 - 52nd Street

Vermilion, Alberta T9X 1J9

Telephone (CAIS Analyst): (780) 853-8238
Telephone (Insurance & Lending): (780) 853-8266
Fax: (780) 853-1982

Vulcan

Box 847

102 - 1st Street S

Vulcan, Alberta TOL 2B0

Telephone (Insurance): (403) 485-2766
Telephone (Lending): (403) 485-5141
Fax: (403) 485-2947

Wainwright

Provincial Building

810 - 14th Avenue

Wainwright, Alberta TO9W 1R2
Telephone (Insurance): (780) 842-7547
Telephone (Lending): (780) 842-7542
Fax: (780) 842-4948
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Westlock

Provincial Building

2 - 10003 - 100th Street

Westlock, Alberta T7P 2E8

Telephone (CAIS Analyst): (780) 349-6253
Telephone (Insurance & Lending): (780) 349-4544
Fax: (780) 349-5240

Telephone: (780) 427-7164

Public Health Division

24th Floor Telus Plaza North Tower
10025 Jasper Avenue

Edmonton, Alberta T5J 1S6
Telephone: (780) 427-7142

Program Services Division
11th Floor Telus Plaza North Tower
10025 Jasper Avenue

Edmonton, Alberta TS5J 1S6
Telephone: (780) 415-1581

Telephone: (780) 415-0507

Building Engineering Section
3rd Floor Infrastructure Building
6950 — 113 Street

Edmonton, Alberta T6H 5V7
Telephone: (780) 422-7474

Fax: (780) 422-7479

Telephone: (780) 427-2732

Municipal Services Branch
17th Floor Commerce Place
10155 — 102 Street

Edmonton, Alberta T5J 414
Telephone: (780) 427-2225



Safety Services Branch
16th Floor Commerce Place
10155 — 102 Street
Edmonton, Alberta T5J 4L.4
Toll free: 1-866-421-6929

Alberta Sustainable Resource Development

Information Center

Main Floor, 9920 — 108 Street
Edmonton, Alberta TSK 2M4
Telephone: (780) 944-0313
Toll free: 1-877-944-0313

Fax: (780) 427 4407

Email: srd.infocent@gov.ab.ca

Lands Division

11th Floor Petroleum Plaza ST
9915 - 108 Street

Edmonton, Alberta T5K 2G8
Telephone: (780) 415-1396
Fax: (780) 422-6068

Land Management Branch
3rd Floor Petroleum Plaza St
9915 - 108 Street

Edmonton, Alberta TSK 2G8
Telephone (780) 427-3570

Forestry Division

11th Floor Petroleum Plaza South Tower
9915 — 108 Street

Edmonton, Alberta TSK 2G8

Telephone: (780) 427-3542

Fish and Wildlife Division

11th Floor Petroleum Plaza South Tower
9915 — 108 Street

Edmonton, Alberta T5K 2G8

Telephone: (780) 427-6749
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Map Distribution Centre

2nd Floor 11510 Kingsway Avenue
Edmonton, Alberta T5G 2Y5
Telephone: (780) 422-1053

Fax: (780) 422 0896

Email: MAPS.Alberta@gov.ab.ca

Air Photo Distribution

Main Floor, Great West Life Building
9920 — 108 Street

Edmonton, Alberta T5K 2M4
Telephone: (780) 427-3520

Fax: (780) 422-9683

Email: Air.Photo@gov.ab.ca

Calgary Office

3rd Floor, 640 5th Avenue S.W.
Calgary, Alberta T2P 3G4
Telephone: (403) 662-3990
Fax: (403) 662-3994

Edmonton Office

4th Floor Sterling Place
9940 -106 Street

Edmonton, Alberta TSK 2N2
Telephone: (780) 422-1977
Fax: (780) 427-0607

Fairview Office

Provincial Building

10209-109 Street

Box 159, Fairview, Alberta TOH 110
Telephone: (780) 835-7111

Fax: (780) 835-3259

Lethbridge Office
Agriculture Centre

100, 5401 -1st Avenue S.
Lethbridge, Alberta T1J 4V6
Telephone: (403) 381-5166
Fax: (403) 381-5806
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Morinville Office

Room 201, Provincial Building
10008-107 Street

Morinville, Alberta TSR 1L3
Telephone: (780) 939-1212
Fax: (780) 939-3194

Red Deer Office
Provincial Building

# 303, 4920- 51 Street

Red Deer, Alberta T4N 6K 8
Telephone: (403) 340-5241
Fax: (403) 340-5599

Tourism Business Development, Research

and Investment Branch
6th Floor, Commerce Place
10155 - 102 Street
Edmonton, Alberta T5J 4L.6
Telephone: (780) 422-4991
Fax: (780) 427-6454

Tourism Development Branch
6th Floor, Commerce Place

10155 — 102 Street

Edmonton, Alberta T5J 4.6
Telephone: (780) 422-6544

Fax: (780) 427-0778

Tourism Services Branch
6th Floor, Commerce Place
10155 — 102 Street
Edmonton, Alberta T5J 4L6
Telephone: (780) 427-4327
Fax: (780) 415-0896
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2nd Floor Oxbridge Place
9820 — 106 Street
Edmonton, Alberta T5K 2J6
Telephone: (780) 427-3582
Toll free: 1-866-427-3582
Fax: (780) 427-5980

Parks Area Offices:

Northeast Area

P.O. Box 23

2nd Floor, Provincial Building
9503 Beaverhill Road

Lac La Biche, Alberta TOA 2C0
Telephone: (780) 623-5235
Fax: (780) 623-5239

Northwest Area

Room 1301 Provincial Building
10320 99 Street

Grande Prairie, Alberta T8V 6J4
Telephone: (780) 538-5350

Fax: (780) 538-5617

Southwest Area
4th Floor, Administration Building
909 3rd Avenue North
Lethbridge, Alberta T1H OH5
Telephone: (403) 382-4097
Fax: (403) 382-4257

Southeast Area

Rm 301, Provincial Building
346 - 3rd Street SE

Medicine Hat, Alberta TIA 0G7
Telephone: (403) 528-5228
Fax: (403) 529-3700

West Central Area

Suite #1, 250 Diamond Avenue
Spruce Grove, Alberta T7X 4C7
Telephone: (780) 960-8170
Fax: (780) 960-8141



East Central Area
#404, First Red Deer Place
4911 - 51 Street

Red Deer, Alberta TAN 6V4
Telephone: (403) 340-7691
Fax: (403) 340-5575

Kananaskis Country
Regional Director

#201, 800 Railway Avenue
Canmore, Alberta TIW 1P1
Telephone: (403) 678-5508
Fax: (403) 678-5505

Alberta Government Library System

Alberta Tourism, Parks and Recreation

(Library Resource)

5th Floor, Commerce Place

10155 — 102 Street

Edmonton, Alberta T5J 4.6

Telephone: (780) 427-4957 or Government of Alberta
Toll free at 310-0000.

Telephone: (780) 427-2731

Transportation and Civil Engineering
2nd Floor Twin Atria Building

4999 — 98 Avenue

Edmonton, Alberta T6B 2X3

Telephone: (780) 422-0160

Southern Region Office

3rd Floor Administration Building
909 — 3 Avenue N

Lethbridge, Alberta T1H OH5
Telephone: (403) 381-5426

Fax: (403) 382-4412

Central Region Office
4th Floor Provincial Building
4920 - 51 Street

Red Deer, Alberta T4N 6K8
Telephone: (403) 340-5166
Fax: (403)-340-4810
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North Central Region Office
Box 4596

4513 - 62 Avenue

Barrhead, Alberta T7N 1A5
Telephone: (780) 674-8221

Peace Region Office

3rd Floor Provincial Building
9621 — 96 Avenue

Peace River, Alberta T8S 1T4
Telephone: (780) 624-6280
Fax: (780) 624-2440

AlbertaFirst.com

Box 71

Okotoks, Alberta T1S 1A4
Telephone: (587) 888-4602
Toll free: 1-866-209-5959
Email: info@albertafirst.com.

Edmonton Office

100, 10237 - 104 Street NW
Edmonton, Alberta TS5J 1B1
Telephone: (780) 422-7722
Toll free: 1-800-272-9675
Fax: (780) 422-0055

Calgary Office

250-639 5 Avenue SW
Calgary, Alberta T2P 0OM9
Telephone: (403) 221-7800
Toll free: 1-800-272-9675
Fax: (403) 221-7817

Please note: Other associations can be located on the
ATPR website:
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Travel Alberta (In Province)
10949 - 120 Street

Edmonton, Alberta TSH 3R2

Phone: (780) 732-1625

Fax: (780) 423-6722

E-mail: inprovince@travelalberta.com

Travel Alberta - Marketing Information
#500, 999 — 8th Street SW

Calgary, Alberta T2R 1J5

Telephone: (403) 297-2700

Fax: (403) 297-5068

E-mail: info@Travel Alberta.com

Travel Alberta - Visitor Information
P.O.Box 2500

Edmonton, Alberta T5J 274

Toll free: 1- 800-252-3782

Fax: (780) 427-0867

Email: travelinfo@Travel Alberta.com

Alberta’s Lakeland

Box 874
St. Paul, Alberta TOA 3A0
Telephone: (780) 645-2913

Athabasca Country Tourism

4705-49th Avenue

Athabasca, Alberta T9S 1B7
Telephone: (780) 675-2230

Toll free: 1-877-211-8669

Fax: (780) 675-4242

Email: tourism@athabascacounty.com
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Banff/Lake Louise Tourism

P.O. Box 1298

Banff, Alberta TI1L 1B3
Telephone: (403) 762-8421
Fax: (403) 762-8163

Big Lake Country Tourism

P.O. Box 1606

Slave Lake, Alberta TOG 2A0

Toll free: 1-800-267-4654
E-mail:tourism@]lesserslavelake.ca

Boomtown Trail

4803-50 Avenue

Camrose, Alberta T4V 0S1
Telephone: (780) 672-2710

Fax: (780) 672-4837

E-mail: info@boomtowntrail.com

Brazeau Regional Tourism

6009 44th Avenue

Drayton Valley, Alberta T7A 1R4
Telephone: (780) 542-7529

Fax: (780) 542-7523

Email: info@brazeautourism.ca

Chinook Country Tourist Association

2805 Scenic Drive

Lethbridge, Alberta T1IK 5B7
Telephone: (403) 329-6777

Toll free: 1-800-661-1222

Fax: (403) 329-6177

Email: info@chinookcountry.com

Edmonton Tourism

World Trade Centre Edmonton
9990 Jasper Avenue
Edmonton, Alberta T5J 1P7
Telephone: (780) 426-4715
Toll free: 1-800-463-4667



Grande Prairie Regional Tourism Association

#114, 11330 — 106 Street
Grande Prairie, Alberta T8V 7X9
Toll free: 1-866-202-2202

Jasper Tourism & Commerce

P.O. Box 98

Jasper, Alberta TOE 1EO

Telephone: (780) 852-3858

Fax: (780) 852-4932

E-Mail: info@jaspercanadianrockies.com

Kalyna Country

P.O. Box 496

Vegreville, Alberta T9C 1R6
Toll free: 1-888-452-5962
Fax: (780) 632-3504

Mighty Peace Tourist Association

Box 419

Berwyn, Alberta TOH OEO
Telephone: (780) 338-2364
Toll Free 1-800-215-4535

Fax: (780) 338-3811

Email: info@mightypeace.com

Prairies to Peaks Tourism Association

5119 - 49 Avenue

Olds, Alberta T4H 1G2
Telephone: (403) 556-1049
Toll Free 1-888-556-8846

The Cowboy Trail Tourism Association

P.O. Box 5245

High River, Alberta T1V 1M4
Toll Free 1-866-627-3051
Fax: (403) 652-5907

E-mail: cowboytrail@telus.net
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Tourism Calgary (CCVB)

Suite 200

238 — 11th Avenue SE
Calgary, Alberta T2G 0X8
Telephone: (403) 263-8510
Toll Free 1-800-661-1678
Fax: (403) 262-3809

Fax: (780) 425-5283

Tourism Medicine Hat

#8 Gehring Road SW

Medicine Hat, Alberta T1B 4W1
Telephone: (403) 527-6422

Toll free: 1-800-481-2822

Fax: (403) 528-2682

E-mail: info@tourismmedicinehat.com

Alberta Hotel & Lodging Association

#401 — Centre 104, 5241 Calgary Trail
Edmonton, Alberta T6H 5G8
Telephone: (780) 436-6112

Toll free: 1-888-436-6112

Fax: (780) 436-5404

Alberta Outfitters Association
Box 277

Caroline, Alberta TOM 0MO
Toll free: 1-800-742-5548

Alberta Professional Outfitters Society
#103, 6030-88 St.
Edmonton, Alberta T6E 6G4

Telephone: (780) 465-6801
Fax: (780) 414-0249
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Alberta Central
#303A, 4406 - 50 Avenue
Red Deer, Alberta T4N 376
Telephone: (403) 309-9412

Alberta North

#2,4907 - 51 Street
Athabasca, Alberta T9S 1E7
Telephone: (780) 675-3744

Alberta South

3096 Dumore Road SE
Medicine Hat, Alberta T1B 2X2
Telephone: (403) 526-6355

Calgary and Area

120 - 9th Avenue SE
Calgary, Alberta T2G 0P3
Telephone: (403) 218-7892

Canadian Rockies
Box 520

Banff, Alberta TIL 1A6
Telephone: (403) 762-0279

Edmonton and Area

5th floor, World Trade Centre Edmonton

9990 Jasper Avenue
Edmonton, Alberta T5J 1P7
Telephone: (780) 917-7662

Suite 1400, Four Bentall Centre
1055 Dunsmuir St./Box 49230

Vancouver, British Columbia V7X 1L2

Telephone: (604) 638-8300
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Conference Board of Canada
Canadian Tourism Research Institute

255 Smyth Road

Ottawa, Ontario K1H 8M7
Telephone: (613) 526-3280
Toll free: 1-866-711-2262
Fax: (613) 526-4857

Calgary International Airport
2000 Airport Road NE

Calgary, Alberta T2E 6W5
Telephone: (403) 735-1200

Fax: (403) 735-1281

Email: calgaryairport@yyc.com

Springbank Airport

175 MacLaurin Drive SW
Calgary, Alberta T3Z 3S4
Telephone: (403) 286-1494
Fax: (403) 288-4488

Email: springbank@yyc.com

Cooking Lake Airport

P.O. Box 9860

Edmonton, Alberta T5J 2T2
Telephone: (780) 890-8900

Toll free: 1-800-268-7134

Fax: (780) 890-8329

Email: generalaviation@flyeia.com

Edmonton City Centre Airport
P.O. Box 9860

Edmonton, Alberta T5J 2T2
Telephone: (780) 890-8900

Toll free: 1-800-268-7134

Fax: (780) 890-8550

Email: generalaviation@flyeia.com



Edmonton International Airport
P.O. Box 9860

Edmonton, Alberta T5J 2T2

Telephone: (780) 890-8900

Fax: (780) 890-8329

Email: info@flyeia.com

Villeneuve Airport

P.O. Box 9860

Edmonton, Alberta T5J 2T2
Telephone: (780) 890-8900

Toll free: 1-800-268-7134

Fax: (780) 890-8329

Email: generalaviation@flyeia.com

Fort McMurray Regional Airport Commission
9909 Franklin Avenue

Fort McMurray, Alberta TOH 2K4

Telephone: (780) 790-3900

Grande Prairie Airport Commission
Grande Prairie Airport

Suite 220, 10610 Airport Drive

Grande Prairie, Alberta T8V 7725
Telephone: (780) 539-5270

Fax: (780) 532-1520

Lethbridge County Airport
417 Stubb Ross Road, Suite 209
Lethbridge, Alberta T1K 7N3
Telephone: (403) 329-4466

Fax: (403) 329-8736

Peace River Airport
Town of Peace River

P.O. Box 6600

Peace River, Alberta T8S 1S4
Telephone: (780) 624-2867
Fax: (780) 624-3157
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OTHER ALBERTA TOURISM DEVELOPMENT GUIDES:

Tourism Business Planning Guide

A guide to assist with the preparation of a
business plan

The Business Plan is a tool used by entrepreneurs to logically and
systematically plan all aspects of their business. Writing a business plan is
an important step in the development of a successful business. This guide is
designed as an aid to writing a business plan for an existing or prospective
tourism project.

Tourism Funding Sources Guide

A guide to funding and business advisory sources

Providing an overview of federal, provincial, and other agencies and
institutions that have funding programs for a range of tourism development
projects. This guide has been developed for for-profit businesses, non-profit
organizations/communities and tourism investors.

Government of Alberta @ Tourism Development
Tourism, Parks and Recreation G u ide

Tourism Business Development, Research
and Investment Branch . ' ' . '
6th Floor, Commerce Place This guide examines Alberta’s tourism industry and

éggn%it_oloilitgftth5J e provides a thorough analysis of tourism development in

Telephone: (780) 422-4991 the province. The information abides by the regulations

or 310-0000 (toll free anywhere o o

in Alberta) set by municipal, provincial and federal governments,
making it a practical tool for the first-time tourism

developer.

www.tpr.alberta.ca






